CALIFORNIA ADVANCING PREA TRAINING - FACILITATOR G GUIDE
Workshop 3: Doing the Work: Providing Servicés Incarcerated Survivors

Length: 2.5 hoursincluding one 15 minute bref4 slides)

Objectives:
A Compare dynamics of sexual abuse behind batlytiamics in the community
A Explain ways to frame services to corrections in order to facilitate service provision
A Describe services to survivors and how they can access them
A Identify strategies and tools for providing services to incarcerated survivors
A Pradtice skills via scenarios, troubleshooting common challenges

Materials:
PowerPoint slidg, audio/video equipment, whiteard or flip chart paper and markers
Handouts and toolScenaridetters (2) Self-Care Ideas

How to use this guide

This guide is intended to support the material presented in the PowerPoint presentation for the training
ent it | ekeWdrkdRroviding Services to Incarcerated Survivoihe left column has a copy of
each slide in the presentation; the right coluras instructions on how to present the slides. The

italicized text containaotes andliredions for the trainer. The text not in italissa sample script.

This workshop is part of a series of trainings for California rape crisis advoSatas. of thenformation

presented may apply only to advocates working in Califofitfia.other workshops in this series are
fAdvocacy for All: An Introductindhet PriSEeomni Rgpenca
Elimination Act: How Policy Applies to@Bvivors andA d v o ¢ dt ts eeommended that you review

these first two workshops before moving forward.

Slide Contents Trainerods Narrat

Slide 1:Main Title Slide We |l c o me the WorlDProvidigg t
Services to Incarcerated Survivar$his
workshop was created by JDI and
Doing the Work: CALCASA as a part of the Advancing
Providing Services to PREA project to help rape crisis centers

Incarcerated Survivors feel confident and prepared topport
incarcerated survivors.
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Slide 2: Advancing PREA Overview

CA Advancing PREA Overview

CALCASA and DI will offer support and
guidance to all rape crisis centers on how to
build strong relationships with California
Department of Corrections staff and how to
create sustainable agreements and protocols
for the provision of victim services to
survivors,

Slide 3: Project Goals

Project Goals

1. Help advocates and prison staff understand
each other’s roles and culture

2. Build capacity of rape crisis center and
prisons to provide trauma-informed services

3. Develop a program of services for survivors
that is sustainable

The California Advancing PREAroject is a
partnership between JDI and CALCASA. JDI i
a health and human rights organization that se
to end sexual violence in all forms of detentior
operating with the core belief that no matter w|
crime someone has committed, rape is not pal
the penalty. The California Coalition Against
Sexual Assault (CALCASA) is committed to
ending sexual violence through a multifaceted
approach of prevention, intervention, educatio
reseach, advocacy and public policy.

The California Advancing PREA project has
three main goals, all designed to ensure that
incarcerated survivors have access to the vital
services that rape crisisrters provide.



Slide 4: Learning Outcomes

Learning Outcomes

« Compare dynamics of sexual abuse behind bars
to dynamics in the community

» Explain ways to frame services to corrections in
order to facilitate service provision

» Describe services to survivors and how they
can access them

« Identify strategies and tools for providing
services to incarcerated survivors

 Practice skills via scenarios and troubleshooting
common challenges

Slide 5: Workshop Agenda

Workshop Agenda

« Dynamics of sexual
abuse behind bars

« Role of the
advocate

 Providing services

» Scenarios &
common challenges

» Resources

During this workshop, weiill cover the
dynamics of sexal abuse behind bars and how
they aresimilar to and different from sexual
abuse in the community.

We will also talk about how to communicate
aboutyour rvices withcorrections, which will
help to ensure cooperation andld
relationships.

We 6| | | e describe sewive®rt o
incarcerated survivors as well, so that survivor
understand what you can offer and how to acc
your services.

Finally, we 06| | revi ey
use to provide those services

The agenda for this workshop begins with the
dynamics of sexual abuse behind bars.

We will also talk about what your role as an
advocate is as you work with incarcerated
survivors, along with some tips and tools for
providing services to them.

Finally, we will go over resources thatchelp
you as you do this work.



Slide G Self Care

©Juw Ferfan Balzer

Slide 7: Dynamics of Sexual Abuse in Detention
Title Slide

This workshop will include stories about sexue
violence, including quotes from survivors. Plee
practiceself-careduring this workshop.

Dynamics ofsexual abuse in detention are
similar to those seen in the community, with
some major differencedue to the setting.

There is a spectrum of sexwablence behind
bars like there is in the community.
Incarcerated survivors may have faced sexual
harassment, sexual exploitation, traffioi

and rapé before being incarcerated and

living in the facility. Abusers use power and
control and coercion algnwith physical
violence, just like in the community. A few
things set sexual abuse behind bars apart fror
abuse in the community, however.
Incarcerated survivors have extremely limited
access to any kind of resources or support,
which is why rape @sis centers are so
important.



Slide 8: Spectrum of Sexual Abuse

Spectrum of Sexual Abuse

Unwanted sexually offensive jokes, words, or gestures ]

PRESSURE

THREATS

TOUCH

VIOLENCE

Coercion, one person feels pressured to engage ]

Threats or intimidation if sexual acts are not performed ]

Nonconsensual sexual touch: groping, grabbing, feeling ]

Sexual assault or rape J

Slide 9: Complex Trauma

Complex Trauma

Incarcerated survivors are

likely to have histories of:
« Child abuse
+ Relationship violence
+ Sexual exploitation
» Gang violence
+ Health disparities

You may be familiar with the spectrum of sexu
abuse as it appears in the community, and this
spectrum also exists within detention facilities.
This spectrum applies to sexual abugether
the abuser is another inmate or is staff. When
harassment and coercion are part of the cultur
a facility, staff and inmates may not be able to
detect the escalation of abuse as clearly. The
prevalence of sexual harassment can be an
indicator ofmore violent sexual abuse going or
in a facility. When you frame it this way for
corrections staff, they may see the value of
enforcing rules against sexual harassment anc
voyeurism more cleayl

Incarcerated survivors halikely experienced
several traumatic experiences over their
lifetimes, including past sexual abuse.
Incarcerated survivors may have long histories
child abuse, including physical abuse, sexual
abuse, emotional abuse and neglect. Incarcer:
survivors nay have also witnessed violence in
their homa or in their communities.

Overall, incarcerated survivors are likely to ha
experienced a numbef health disparities. A
lack of mental health resources and appropria
emotional suppottio address complexaumadic
experiences can prevent a survivor from healil
from abuseThese traumas are often complex
and compounded by the experience of

being incarcerated.



Slide

10: Power andControl

Inherent to
corrections facilities
Staff, by definition and
role, have it

Creates an

‘us vs them’ dynamic
Exists on many

layers, including
among inmates

Calfomia Degartment of Comectians and Rahabiitation

Slide 11: Abuse by Staff

Abuse of authority
Sexual harassment
Voyeurism
Abusive searches

Sexual violence
and rape

As you know sexual abuse is not about love,
lust, or attraction. Sexual abuse is fundamente
about establishing and maintaining power and
control. This core concept applies as much to
prisons and jails as it does to the community o
to any other institutional settj.

What sets detention facilities apart is that inme
have little to no control over their surroundings
movementsor daily activities. Staff, meanwhile
have nearly complete control over these things
The power imbalance can be exploitad.
hierarchyof power and control also exists amol
inmates.This cansendeconomies for resources
and contrabandndergroundwhere the currency
can be money, favors or sex.

Survivors who take the step to reponty face
retaliation This retaliatiorcan come in théorm
of reduction of privilegessuch as access to
programs or visitation, an increased escalatior
threats or even violence. This dynamic is
complicated by the inherent vulnerability of
some inmates, such as youthyoung adults
people with disabities or mental illness, and
LGBTQ inmates, who are perceived to have e
less power than other inmates.

Corrections staff have ultimatetaority over the
lives of the people in their custodybise of hat
authority is very dangerous for inmates. The
code of silence often imbedded in corrections
culture can lead to ignoring abuse or retaliatini
against survivors who repoftaff perpetrators
0 who literally hold the keys to inmats 6
freedomd may offer survivorgontraband or
other scarce goods; threaten victims with a
transfer or longer sentence; or withhold
privileges, such as access to programming.

Sexual harassment and voyeurism can someti
be inherent to the culture of some facilities anc
can create a realdk of safety for everyone. Thi
type of abuse isftencommittedunder the guise
of normal job functios, which include observinc



Slide 11Continued: Abuse by Staff inmate behavior to maintain safety and securit

Searbesof peopl eds bada e
daily part of life in correctionfacilities, and
these searcheequire staff to touch inmates.
This can be triggering for survivors pfevious
abuse. Searches can also cross the line into
abuseFor CA state prisons, CDCR policies ste
that searches involvingenetratiorare to be done
by a physician and only when a visual search
been inconclusive. Different facilities may trair
differently on how to conduct an appropriate
search. Policies nyaalso be different at differen
corrections agencies.

Abuse by Staff

Abuse of authority
Sexual harassment
Voyeurism

Abusive searches

Do o o P Do

Sexual violence and
rape

ltds important to knc
the power imbalance between staff and inmate
staffinmate relationships are nevansensual
by law and by policyWe can provide our
expertise iroffering training to staff so that they
can recognize abusive situations.

Source:
http://www.cdcr.ca.gov/Regulations/Adult_Ope
ations/docs/dom/dom%2020TEOM%202015
.pdf,
http://www.cdcr.ca.gov/Regulations/Adult_Ope
ations/docs/Title12016.pdf

Slide 12 Voices of Survivors l vorydés story dpepwedesss t
inmates are, and that inmates are dependent

In His Own Words correctons officers for their safety.

“Often, people think that you [Read the quote andsk participants for

deserve whatever happens to thothtS or reaction]s.

you in prison because you have
committed a crime. But no one
should be sexually assaulted by
an officer. Inmates have no
power to protect themselves, so
we rely on the officers to make
it a safe environment.”

— Ivory, survivor of sexual abuse by a
female officer
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http://www.cdcr.ca.gov/Regulations/Adult_Operations/docs/dom/dom%202015/DOM%202015.pdf
http://www.cdcr.ca.gov/Regulations/Adult_Operations/docs/dom/dom%202015/DOM%202015.pdf
http://www.cdcr.ca.gov/Regulations/Adult_Operations/docs/dom/dom%202015/DOM%202015.pdf
http://www.cdcr.ca.gov/Regulations/Adult_Operations/docs/Title15-2016.pdf
http://www.cdcr.ca.gov/Regulations/Adult_Operations/docs/Title15-2016.pdf

Slide 13: Abuse by Other Inmates Consent can be a confusing concept in detent
Many detention facilities use the following
Abuse by Other Inmates language to describe conseiirtod meansinod
andfiyeis not allowed. Sex without consent i:
always illegal, but in detention facilities
consensual sex is a raigolation.

+ Sexual harassment

* Protective pairing and
relationship abuse

+ Sexual exploitation

« Gang abuse

» Sexual abuse and rape

Protective pairingefers to a dynamic that
mirrors patterns of relationship abuse and
domestic violence in the community. Survivors
may be promised protectidty another inmate
but are then exploited and abusBdcause sex
can bemajor part of the underground economy
A prisons, sexual exploitation can be common.
These dynamics are similar to human traffickir
in the community, and can be difficult for
corrections staff to identify.

Gangs can sometimes force other inmates intc
sexwork, particularly LGBTQ inmates. Gangs
can use rape and sexual abuse as a means of
exerting dominance over other inmates and t

maintain control over themembers.

Slide 14 Voices of Survivors Rodneybs experience ¢
powerless inmat can be made even more scab
In His Own Words fellow inmate seeking power and control.
“This was, in a word, [Read quote out loud andsk participants for

enslavement. My body no thoughts or reactiong.
longer belonged to me, but

to someone else — to my

‘husband’, a rapist who

totally controlled my life

with the constant threat

of violence.”

— Rodney, survivor of sexual abuse
by other inmates

—> ”



Slide 15; What Advocates Can Do Title Slide

Slide 18 Video 7 My Name is Joe

Now t hat webdve develc
someof the dynamics of sexual abuse behind
bars, | et o6s tasddoca@dno L
help support survivors. PREA requires that
incarcerated survivors be provided access to
emotional support services, including rape cris
center services. Advocatesngeally provide
three services to survivors in the community:
crisis line support, hospital accompaniment an
in-person counseling. With appropriate training
commitment and planning, all of these service
can also be provided to incarcerated survivors
Detention facilities and the people housed ther
are very isolated from the community. Becaus
of this, one of the main ways prisoners
communicate with the outside world is througt
mail. Therefore, written correspondence is a
fourth service rape crisis cengecan offer to
incarcerated survivors. We will talk about what
looks like to provide these services, as well as
over some tools to help you do this work.

First, however, we will hear from Joe, a surviwv
from a California state prison, as he teils h
story anddescribesiow important it was for him
to have the support of an advocate.

[This is a placeholder slide fdly Name is Joe
This video featuredoeg asurvivor of rape in
prison, and his advocate, Jessidae and
Jessica discuss their experience working
together, and Joe shares how having an advor
helped him heaPlay the video and then ask fo
participant reactions or anything that stood our
to themVideo is 5 minutes and 55 seconds
long]

Video link:
https://www.youtube.com/watch?v=alLglL

Dvohjs



https://www.youtube.com/watch?v=aLqL_Dvohjs
https://www.youtube.com/watch?v=aLqL_Dvohjs

Slide 17 Large Group Discussion

10

[After the video, discuss this question as a larg
group.Possible responses: Being treated like ¢
human beingusing his name, telling him it

wasnot his faulld, of f

The services Joe described as being the most
powerful had nothing to do with providing
resources or referrals, or even with doing
systems advocacy. He described the-aomene
emotional support as the thing that helped hirr
survive his experience. There is a lot of power
the simple act of telling a survivor that you
believethemad t hat itds no

Advocatescan sometimes feel very powerl@ss
working with incarceated survivors, as there ar
such limited resources and so little you can dc
alter the survivoros
important that we never minimize the impact o
the simple acts of compassion that we do evel
day, and the impact that thestrchave on
survivors.



Slide 18 The Empowerment Model Before we talk about providing direct services
i ncarcerated survivor
we approach providin
youdbve heard of The
before. It is at the core of how we work with

¢
t

e N9 as§umpt|ons survivors and that prakophy is the same for

S Tru_st 'S_ ea_rned ' working with incarcerated survivors.

A Validation is key

A Options, The Empowerment Model is a collaborative
not advice approach rather than a providgient approach.

A Survivor is It is crucial that when working with any surviva
the expert especidly incarcerated survivorsye not make

any asamptions about who they are, what they
s ” need and what their story is. We must also

approach survivors with humility, and with the
understanding that we must earn their trust by
being honest, sincerand havingollow-
through.

The key to ouwork is to provide validatioin to
help survivors recognize that their feelings not
only matter, but that they make sense and are
understandable given the situation they are in.
What we dondt want tc
their feelings of responsibii for their assault.
Instead, we recognize that it is normal to feel t
blame after an assault, lthat it is never okato
violate someone else and what happdondtem
is not their fault. Ourole is not to offer advice t
survivors, but to give optits and empower then
to make the decision that is right for them,
regardless of what we think the right decision
may be. Survivors know their lives and their
stories, and they haweisdom to know what they
need. Asadvocates we are merely thdp
support hem in finding their path to healing.

11



Slide 19 The Empowerment Model- Boundaries

e ™ . - — & Al o g
The Empowerment Moc

Setting Boundaries
Be proactive
Be realistic
Stay within your
scope of work

Be consistent
and reliable

Be prepared

12

Part of doing work under The Empowerment
Model also means setting professional
boundaries in a healthy way. Boundaries are
essential for several reasons, particyladcause
they allow us to continue doing the work in a
sustainable way, and we act as models for
healthy boundaries for survivors who have
experienced violations of their boundaries.

In setting boundaries with incarcerated survivc
i t 6s I mp proactieenRight aveay, boa
are working towards establishing what the
boundaries are by clarifying your role and
discussing confidentiality limitations. As part o
clarifying your role, you should explain the
services that you can offer, as well as services
that are beyond your ability to provide.
Incarcerated survivors may have many needs
youwillnotke abl e to hel po
sayodand discuss what other options are
available.That means staying within your scop
of wor k, e difficuit. Askihyeurselfi t
AWould | do this ser\
community?o06 | f the ar
being able to provide that service. If the answe
is no, explore other options.

For incarcerated sur\
importantthat you are consistent and reliable.
Donb6t make promi ses
honest about your |ir
important to be prepared to discuss what
boundaries are and wiilyey arémportant.
Sometimes survivors may feel hurt or bgéa
that you are not able to support them in the we
that they need. Being able to talk about the
purpose of these boundaries can help model
healthy ways to discuss boundary setting and
ensure the survivoou ¢
arendét om@t ngarme. d



Slide 20 The Empowerment Modeli Safety Planning Safety planning is often the most challenging

part of providing services to incarcerated
vent Model survivors, since they have such little control o\
their movements. When thinking about safety
Safety Planning planning, itds import
survivor defines safety and that they are leadit
the way. You may have a very different idea o
what is safe, but the key is that the survivor is
expert. Survivors know whom they can talk to
within the faility if they are feeling unsaferou
can work with the survivor to make a list of
people they see as safe, and of people they c:
go to in order to address specific needs.

Let survivor guide
the process

Ensure accessibility

Don't make
guarantees

- Emotional safety is often the primary way that
safety planning can be done witltancerated
survivors. However, some of the tools that we
may suggest to survivors in the community
simply wono6t work in
example, we may suggest to survivors in the
community that taking a long bath, or going fol
walk, or callinga friend are all ways that they
can work towards emotional safety. In detentic
settings, these are not always available option
Any tools or tigs must be accessible within the
setting. E&ch facilityor unitcan look different
s0o ask abouturrantiivengs ur \
situation Incarcerated survivors may be able t
journal, do art, read a book, exercise, take wal
or talk to a friend, depending on the facility the
are in. Brainstorm with the survivor what optiol
they have.

Lastly, it is again impo&nt to not make
guarantees. Reporting any threats or continue
acts of violence to staff may be part of a safety
plan Howevetd oi ng so canot
outcome that will make the survivor feel safer.
Much like in the community, reporting abuse
does nolways mean that a perpetrator is helc
accountable. Discussing this reality can be
difficult, but necessary to empowering survivol
to make the choice that is right for them, and t
the decision is as informed as possible.

13



Slide 21 Large Group Discus$on

Survivor

Coping Skills

Support
People

~ Detention

Resources

- Community

Resources

14

[At each step out from the center, encourage
participants to share their thoughts or ideas fo
exampleg.

This diagram illustrates the order in which you
can help a person identiflieir resources

When brainstorming coping skills, start off witr
what has worked for them in the past, and thel
discuss potential new skills. When you are doi
this with incarcerated survivors, remember to
adapt your interventions so ththeyare more
practical and realistic for their environment. Tf
can include: deepreathing, meditation, prayer
or other spiritual practices, guided visualizatiol
yoga, taking a shower, exercising, going for a
walk in the rec yard, reading, listening to musi
writing poetry or lyrics, journaling, drawing,
dancing, singing, and othkinds of arts.

You can work with them talentify people in
their life who will listen Their support people
could be other inmates, mentors, volunteers,
chaplains, teacherspanselors, therapists, or
corrections officers. fey might be able tarite,
call, or have visi withfriends, family, and lovec
ones outside.

Nextwe move to resources available within the
detention facility. These could be things like
support groups, art classes, religious groups a
services, schopbr other programming. These
resources will vary from facility to facility, so
itds i mportant ttesyauo r
might be working with to find out what services
and programs are available.

The next step mightie to review the services
your rape crisis center offers:-person sessions
emotional support via correspondence or hotli
support groups, and other resources like survi
packets or reading lists. There may be other
resources in your local commungg well When
you start to dohtis work it ishelpful to figure ot
what resources are out there and create a list.



Slide 22 The Empowerment Model- Youth When workingwith youth in detention, using
The Enpowverment Model can create some

The Empowerment Model challenges around confidentiality. Remember
i that your reporting guidelines do not change
Youth and Confidentiality whenworking in detention settings. Nétever
Be clear about you would be required to reporttine
rights and limits o community, youdre .rec
of confidentiality . .
, P There may be times where you will need to
e e youch In e report abuse when a youth does not want
reporting, when possible : R P ) y - )
Understand the route repor.ed, . S0 '_ t (_) s Importa
for reporting within — practices in these situations.
the system

First, itds i mportant

A knowledge about their rights to your services,
health care, protective orders, and counseling
are recognized by state laReview state laws
along with agency policies in order to provide
youth with the best information.

Be upfront, transparent, and clear about the lir
of confidentiality. Have a simple script and
comfortable working knowledge about what wi
trigger a madatory report for child abuse and/c
neglect, danger to self or others, or other
reporting considerations. Be prepared to defin
and desribe terms in a clear mannésk youth

if they understand, and if they have any questi
about the limits of confiddiality. Incorporate
these discussions regularly into your work so t
youth are continually reminded.

If you must report alise or imminent danger, te
the survivorthatyou need to repoit and include
the youth in the reporting process to the exten
feasible so that their voice is heafdlvocates
should follow their ¢
which is either a report to law enforcement or
child protective services.

Sources
http://www.endabuselb.org/Publications/When
To-ReportConsensuabexualActivity.pdfand
http://www.csus.edu/indiv/b/brocks/courses/ec
9%20245/handouts/week%207/ca_minor_cons

pdf

15


http://www.endabuselb.org/Publications/When-To-Report-Consensual-Sexual-Activity.pdf
http://www.endabuselb.org/Publications/When-To-Report-Consensual-Sexual-Activity.pdf
http://www.csus.edu/indiv/b/brocks/courses/eds%20245/handouts/week%207/ca_minor_consent.pdf
http://www.csus.edu/indiv/b/brocks/courses/eds%20245/handouts/week%207/ca_minor_consent.pdf
http://www.csus.edu/indiv/b/brocks/courses/eds%20245/handouts/week%207/ca_minor_consent.pdf

Slide 23 Voices of Advocates Here is a quote from Sandy, an advocate from
the Coalition for Family Harmony, as she begi
Voices of Advocates to work with her local youth detention facility

“I'm excited about working closely with
the youth detention facility. Working
with some of the most vulnerable
communities who are disproportionately
imprisoned is important to me. I feel
privileged to have received quality
training on PREA to empower me to
better support youth with emotional
support, resources, and advocacy.”

— Sandy Gomez, PhD, Rape Crisis Center
Supervisor, The Coalition for Family Harmony

Slide 24

3

Written Correspondencei Title Slide Now, | etdés talk about
{ ) { F\ ' providing specific services to incarcerated
survivors. Written correspondence is often the
most common way advocates will interact with
incarcerated survivors. Many just want to shar

their story with a compassioteawitness. For
survivors who donoé6t f
abuse to corrections staff or to their loved one
letters to an outside organization may feel like
the safest way to reach out for help.

A

Written correspondence is a great way for rap:
crisis canters to provide ayoing support,
especially if inperson counseling is not
available. We will go over some tips and tools
for providing writter
important to note that for all inmates, even tho
in solitary confinement, access to weit
correspondence jmotected by the constitution.

16



Slide 25: Things to Consider Supporting survivors throughniten
correspondence can presgabwn set of unique

Things to Consider challenges. This isnt
to providing services:¢
. Confidentiality and consider a few things.
mandated reporting . . e .
. Accessibility and As mentioned, confidentiality is a major conce
language for survivors and advocateBetention staff
» Consistency and monitors mail to and fromrfsonersand this can
timeliness be a barrier to survivors reaching out for help.
* Appropriateness of you have an attorney on staff at your
referrals

organization, survivors can write back and fort
to you under confidential legal mail using this
7 attor neybs name and
signed MOU with a CDCR facility, that MOU
contains language around confidentiality for ar
correspondence going to or coming from the r:
crisis centersolong@dsEvVvi dence.
Confidential/ Privisl ec
written on the envelope. Fother detention
facilities, you can use the CDCR MOU as a
template in discussing confidentiality options.
youdre responding to
please be sure to let that survivor know your
organi zationds polici

« Boundaries

I n writing your respc
make sure it is accessible to the survivor readi
it. Use a larger font and use language mirrorin
their letter to you. It is typically best practice tao
type a letter and, when possible, to avoid usin:
envel opes that contiai
especially if the name includes specific langua
around sexual violenc
important that a survivor is connecting with the
same advocate throughout. Also, mail can tak:
some time to get tandfrom a survivor, so it is
good practice to respond to a letter within a
week.

I'tds possible a survi
are unable to provide. Think abdbe
appropriateness of referralarefullyso that your
response letter is relevanttother vi vor
and concerns. Creating a local resource guide

17



Slide 25 Mntinued: Things to Consider

Things to Consider

 Confidentiality and
mandated reporting

» Accessibility and
language

» Consistency and
timeliness

» Appropriateness of
referrals

» Boundaries

18

specific to incarcerated survivors can be helpfi

Boundaries are as important in written
correspondence as they are for any other serv
Sometimes survivewill write letters asking for
services your organi z
be offtopic or inappropriate. Some swwois
will al so 0 deeodyaugages ac
pages of legal documents and may ask you to
forward them or keep them safe. Rdfack to
our earlier conversation abouttseg boundaries
T would you do this service for a survivor in the
community? Let that be your guide in
determining your scope of servifer
incarcerated survivors.

Some agencies prefer to use letter templates i
doing written correspondence. This can help
streamline the correspondence process, but it
important to ensure that each letter addresses
survivor 0s s ptleecthah reading
as a form letterDeveloping templatianguage
around rightsconfidentiality limitationsand

available services can be helpful.

You might receivealetter from a survivor living
outsideyour service area. This survivor may
have received your ac¢
from a statewide resources guide and decided
write to several agencies. Should this happen,
is best practice to write back to the survivor ar
refer them to their local rape crisis center and
provide that center 06c¢
be helpful to contact that rape crisis center to
corfirm the services they can offer as well.



Slide 26: Scenarid Written Correspondence

Scenario:
Written Correspondence

Slide 27: Letter 1

“Dear Mwxate,
T swo ppoe Yofo

Tonrmru_ggée I adot hm»o
-d

what &zt to dg, so T Writtag
Tove Yeen T prisoa 3 h:p\m od\ s
=

%rris on this =i

e-cell wrn3 *Por e\raaid\q

were prevty Trolal el oot oX \eazk we have
ot\er.

o0k O, Yeac “Tne Se storred cording &
cdl He \&c:maqg&n nwo. week 0w T}
4o ler Yimdo wind he s{nmeWza&\daM

losh Mo, My

T‘?“‘hlm Ewtoppa
called ec o lac-
wiote her up

gl Kim worked @ the Coutage ko

2, o.\\%cwaﬂ ‘lhc Coaln ok Comnrand
even tne TREA Coondtnakor. Thew

and seat her 4o Yhe ole.  Hres™
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For our first in a series of scenagjiove will go
through two written correspondence challenge
We are going to divide into teams and review
two letters fromincarcerated survivors. With
your teams, read the letters, discuss some of
concerns and decide what you would write in
your letter backo the survivor

[Pass out the written correspondence handour
which are twesided. Depending on the numbel
of participants, either divide everpe into small
groups or pairs Each team will read the letter,
discuss as a team and share back with the lar

group]

[Allow 5 minutes for teams to read and discus
Before changing to the nestide, ask the teams
to share their discussion related to the conceri
in the letter}



Slide 28: Concerns

Concerns

Inappropriate tone

Off-topic and
unusual requests

Boundary-crossing

Slide 29: How to Respond

How to Respond

« Validate feelings,
normalize trauma
responses

« Focus on survivor's
strengths and
community-building

+ Explore resources
« Explore options

<>
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There are many things to be concerned about
this letter. First, what Jessica describesuigent,
ongoing abuse, rather thaomething that has
occurred in the past. There are also multiple
victims of this abuse, and it sounds like possib
institutional corruption or covering up of the
abuse. Jessica describes feeling hopeless anc
alone, ad blames herself for the abuse.

[Befae moving to the next slide, ask teams to
share their discussion related to how they wot
respond|

Reading a letter like this can make an advocal
feel powerless to help. However, Jessica does
ask you for anything specific in the letter, she
only shares with you what she is going througl|
and seems desperate for a response. You car
her by validéing her feelings and normalizing
her trauma responses.
normal to feel worthless and to blame herself 1
what has happened, bt
she knows that she has worth and that what
happened is not her fault. Byriting to you,
Jessica demonstrates great resiliency and sell
advocacyand it is a good idea to highlight her
strength and skill in your response to.hkssica
also talks about the community that she has b
with other women in the prison who hausa
experienced abuse, apdu can remind her that
thiscommunitycan be a great resource for
support during this time.



Slide 29 Mntinued: How to Respond

Slide 30: Letter 2
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In your responseyou can help to explore other
resources or option# sheis a CA state prison
facility (CDCR) she has the option oéporting
to the Office of Inspector General and letting
them know about the multiple instances of
ongoing abuse and institutional cover up. If yo
have a good relationship with the warden or
person in a highguosition at CDCR or at this
facility, you canoffer to reach out to them on he
behalf. Keep in mind that doing so would requ
written consent from the survivor.

[Next, have the same teams read the second
letter, and allow for 5 minutes to discuss
concerns and possiblesponses. Before
changing to the next slide, ask the teams to st
back the concerns they discus$ed.



